ISUNQUEST COLLECT QUICK REFERENCE GUIDE (QRG) for PHGSH ONLY

b.
c.

1. OpenSunQuestCollectfromeMD
2. Pair Printer
a.

Scan barcodeon printerto populate printer’s IP address in the blank
field. Click Pair

The black checkmark ¥ verifies communication with the printer
Click Accept to continue

3. Scanthe Barcodefromthe patient’s wristband, verify the patient, and click

4. Onthe “Collect” window:

Press Update to refresh screen

2/2/2017 08:40 BLUE

PROTIME v

Tube must be completely filled. Deliver to labaratory ASAP.
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COMPLETE BLOOD COUNT =l

1/31/2017 15:16 RESCHEDULED URINE I
URINE CULTURE [ !
Workload Code: VP hd Workload Count:

a. Place acheckmark nextto tests thatyou are collecting
b. Preparetubes/specimen containers and collect specimen
c. If atesthasared exclamation mark, click itto answer questions for
that test
If you are notcollecting all specimenson the screen, click Update
e. SelectPrint
mSunquEst Clinical Collect - - —— E‘m‘
Collect Info
BOUCHER,BOBBY M 02/02/1980 Account: 3344

5. Onthe “Review” screen, reprintlabelsif needed or select “Yes” all labels
printed.




JADDITIONAL INFORMATION AND TROUBLESHOOTING TIPS

Reminders:
e Ensurethe Printeris ON

G- )|

e Checkconnectionsonthe sideifitdoesnotturnon
o Tubetypesare listed in order of draw on the Containers section

o Collectall specimens before printing labels
e C(Click Done
e Alwaysexitall the way out of CLM when finished by clicking both X’s

o NOTE: You can only have one open session of CLM at a time

Labels:
e Place labels over manufacturelabelon tube
e Labelsgobarcodeup
e Placelabelson correcttube:

LAV

SST (red cap with yellow ring)
PST - Green w/ yellow ring
Gray on Ice

Downtime Procedure:
e eMDor CLM (lab) follow normal downtime procedures

Questions or Issues:
e  Forlog-insupport, contact Help Desk
e  Fortechnicalissues with the application or printers, contact your unit’s
designated Super
User




