
SUNQUEST COLLECT QUICK REFERENCE GUIDE (QRG) for PHGSH ONLY 

1. Open SunQuest Collect from eMD   

2. Pair Printer  

a. Scan barcode on printer to populate printer’s IP address in the blank 

field. Click Pair 

b. The black checkmark  verifies communication with the printer  

c. Click Accept to continue  
 

3. Scan the Barcode from the patient’s wristband, verify the patient, and click 

Confirm     

 

4. On the “Collect” window: 

a. Place a checkmark next to tests that you are collecting  

b. Prepare tubes/specimen containers and collect specimen 

c. If a test has a red exclamation mark, click it to answer questions for 

that test 

 

         

d. If you are not collecting all specimens on the screen, click Update 

e. Select Print 

 

 

 

 

 

 

 

 

 

 

5. On the “Review” screen, reprint labels if needed or select “Yes” all labels 

printed.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

ADDITIONAL INFORMATION AND TROUBLESHOOTING TIPS 

Reminders:  

• Ensure the Printer is ON  

 

 

 

 

• Check connections on the side if it does not turn on 

• Tube types are listed in order of draw on the Containers section 

• Collect all specimens before printing labels 

• Click Done 

• Always exit all the way out of CLM when finished by clicking both X’s 

o NOTE: You can only have one open session of CLM at a time 

Labels: 

• Place labels over manufacture label on tube 

• Labels go barcode up 

• Place labels on correct tube: 

 

 

 

 

 

 

Downtime Procedure: 

• eMD or CLM (lab) follow normal downtime procedures 

Questions or Issues: 

• For log-in support, contact Help Desk  

• For technical issues with the application or printers, contact your unit’s 

designated Super  

User  

       

 

       

      

 

 

LAV 

BLUE 

RED PLAIN (black ring) 

SST (red cap with yellow ring) 

PST - Green w/ yellow ring 

Gray on Ice 

 


