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We want to make your stay with us as comfortable as possible. What began as a nine-bed infirmary has 
evolved into a 408-bed medical center boasting some of the nation’s top clinicians and researchers. What 
has not changed is our dedication to individual patient care. 

We encourage you to learn about your condition, your treatment, the hospital and its staff. Do not hesitate 
to ask questions during your stay.

The information in this booklet answers some of the questions you may have about your stay. Remember: 
If you cannot find an answer to your question in this booklet, just ask a PIH Health Good Samaritan 
Hospital staff member.

Welcome

Family and friends can call you in your room by dialing 213.977.2121 / 8+Your room number
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Important Numbers
PIH Health Good Samaritan Hospital Operator	 213.977.2121

Admitting Department	 213.482.2760

Billing Department 	 213.977.2700

Chaplain	 213.482.2739

Gift Shop	 213.977.2358

Medical Records 	 213.977.2101

Patient Relations	 213.977.2338
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Patients Rights and 
Responsibilities 
Please refer to the Patients Rights and 
Responsibilities handout given to you  
during the admission process. Patients and  
visitors are expected to respect the staff.
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Advance  
Medical 
Directives
Advance directives are 
documents you can fill 
out to ensure that your 
healthcare choices are 
respected.

Remember: As long as you 
can speak for yourself, you 
make your own decisions 
about medical treatments.

•	 Advance directives can give 
you and your family peace 
of mind.

•	 Advance directives are easy 
to fill out. You do not need 
an attorney.

If you would like more 
information about making an 
Advance Directive, ask your 
nurse to notify the Social Service 
department so a representative 
can assist you.

What is an Advance Directive?
An advance health-care directive is either a written or verbal 
instruction that you give to your Physician and members of your 
health-care team regarding your wishes for your treatment and care 
and who you want to make decisions for you if you are  
not able.

What types of Advance Directives are there?
There are several types of advance directives and they can be used 
together. 

•	 Power of Attorney for Healthcare: this is a legal document 
in which you can express your care wishes. It is often used to 
appoint someone to make decisions if you no longer can and 
express your instructions for healthcare.

•	 Individual Healthcare Instructions: You can also write down 
your wishes for healthcare or talk with your doctor and ask the 
doctor to record your wishes in your medical file. If you know 
when you would or would not want certain types of treatment, 
these Instructions provide a good way to make your wishes clear 
to your doctor and anyone else who may be involved in deciding 
about treatment on your behalf.

Questions About a Power of Attorney:
•	 WHO CAN I NAME AS MY AGENT? You can choose an adult 

relative or any other person you trust to speak for you when 
medical decisions must be made. 

•	 WHEN DOES MY AGENT BEGIN MAKING MY MEDICAL 
DECISIONS? Usually, a healthcare agent will make decisions 
only after you lose the ability to make them yourself. But, if you 
wish, you can state in the Power of Attorney for Healthcare that 
you want the agent to begin making decisions immediately. 

•	 HOW DOES MY AGENT KNOW WHAT I WOULD WANT? After 
you choose your agent, talk to that person about what you want. 
Sometimes treatment decisions are hard to make, and it truly 
helps if your agent knows what you want. You can also write 
your wishes down in your advance directive. 

•	 WHAT IF I DO NOT WANT TO NAME AN AGENT? You can still 
write out your wishes in your advance directive, without naming 
an agent. You can say that you want to have your life continued 
as long as possible. Or you can say that you would not want 
treatment to continue your life. Also, you can express your 
wishes about the use of pain relief or any other type of medical 
treatment. Even if you have not filled out a written Individual 
Healthcare Instruction, you can discuss your wishes with your 
doctor, and ask your doctor to list those wishes in your medical 
record. Or you can discuss your wishes with your family 
members or friends. But it will probably be easier to follow your 
wishes if you write them down.
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At PIH Health Good Samaritan Hospital, we are here to support you. We provide 
care for patients and families who speak many different languages.

If you or your family member do not speak or understand English, we can 
connect you with a qualified interpreter. Using our Stratus video service, you 
can speak with an interpreter by live video in the language you are most 
comfortable with. This helps make sure you understand your care and can ask 
questions at any time.

To request an interpreter, please ask your nurse or caregiver. They will help 
connect you with the right interpreter.

For patients who are deaf or hard of hearing, we offer additional support:

•	 A phone service for communication. Ask your caregiver to call “Life Signs.”

•	 Language and picture boards available in the Nursing Supervisor’s office.

 
If you need help, please ask your caregiver. We are happy to assist you.

Interpretation Services
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Patient Safety and Security
At PIH Health Good Samaritan Hospital, we value 
the safety and security of every member of the 
team including staff, volunteers, physicians, 
patients, visitors and everyone else who walks 
through our doors. 

Although the Security Department oversees many 
of the issues concerning the safety and welfare of 
each person, safety and security are everyone’s 
responsibility. 

Visitor Badges 
All visitors should receive and display a visitor’s 
pass when entering the hospital that identifies 
what area of the hospital they are visiting. 

General visiting hours are 8 am to 8 pm 

Visiting hours may be restricted or subject to 
change when needed.

Hospital Emergency Codes 
Hospital emergency codes are used in hospitals 
worldwide to alert staff to various emergency 
situations. 

Code Red is used to alert staff to a possible fire in 
the hospital. If you hear a Code Red, a staff member 
will let you know what you need to do to be safe.

Rapid Response Team – 
Recognition and Response to 
Changes in Patient’s Condition
Hospitals are encouraged to select a method 
that enables healthcare staff members, patients, 
and family to request additional assistance from 
a specially trained care team, when the patient’s 
condition appears to be worsening.

PIH Health Good Samaritan Hospital has selected 
the Rapid Response Team (RRT) as a method for 
responding to a patient’s worsening condition in 
non-intensive care unit areas.

The RRT consists of a critical care nurse and 
respiratory therapist. The House physician on duty 
will be contacted if urgent medical care is needed 
in a timeframe that cannot be met by the patient’s 
managing or consulting physicians.

If you feel you need assistance from the Hospital’s 
Rapid Response Team, please let your nurse know.

PIH Health Good Samaritan Hospital is a 
smoke-free campus. Tobacco products of any 
kind are not allowed anywhere on campus 
(outlined on the map below).
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Protecting Your Belongings  
and Valuables 
Patients are encouraged to leave personal 
items at home. We recommend you send 
any personal belongings or valuables you 
brought to the hospital, home with family 
members. All patient belongings and 
valuables are logged upon admission.

Patient Belongings: Some items 
necessary for patient care may be kept at 
the bedside. These items, such as glasses, 
dentures or clothing, must be inventoried 
on the Tracking Patient’s Belongings 
Form, which is kept in the patient’s chart.

Valuables: Items such as wallets, money, credit cards, 
and jewelry that are not sent home should be sent to the 
Cashier to keep in a hospital safe. The nursing staff can 
provide a Deposit of Patient’s Valuables envelope to use 
for valuables that will be deposited in the hospital’s safe.

Upon discharge, the patient or responsible party may 
request return of the valuables envelope from the 
Cashier’s office.

The Hospital is not responsible for the loss or theft 
of any valuable that is not placed in the safe. The 
hospital’s liability for valuables that are placed in the safe 
will not exceed Five Hundred Dollars ($500).
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How You Can Help Prevent Falls
•	 Ask for help before getting up, especially 

if you feel dizzy, weak, or confused.

•	 Use your call light when you need 
assistance.

•	 Use the emergency call light in the 
bathroom if needed.

•	 Ask staff to raise your bedside rails for 
support and as a reminder to call for help 
before getting up.

•	 Tell your nurse about any medications you 
are taking. Do not take medications unless 
your doctor approves them.

•	 Ask your nurse for help getting into a 
chair if you feel weak or dizzy.

•	 Use your walker, cane, or crutches when 
getting up.

•	 Use handrails and grab bars in hallways 
and bathrooms.

•	 Always wear non-slip shoes or socks when 
getting up.

•	 If you are connected to tubes or 
equipment, ask for help before getting out 
of bed.

•	 Tell your nurse about any spills on the 
floor.

Bed Alarm
To help prevent falls, some beds have alarms 
that alert staff if you get up.

Please do not turn off the bed alarm. Your care 
team will let you know if your bed alarm is on.

Your Care and Safety
Your care setting will be reviewed to help meet 
your needs and reduce your risk of falling. This 
may include reviewing your history of falls and 
how your care or treatment may affect your 
risk.

For Family & Friends
•	 Ask the nurse if the patient are allowed to get 

up.

•	 If help is needed, stay with the patient and call 
the nurse for assistance.

•	 Ask the nurse before lowering the side rails.

•	 Before leaving, please make sure the patient 
can reach the call light. Do not turn off the bed 
alarm.

Before you leave, please make sure the patient can 
reach the call light and do not turn off the bed alarm.

Confusion:
You may feel confused during your stay. This can be 
caused by:

•	 Changes in your surroundings

•	 Changes in your routine

•	 Illness

•	 Medications

•	 New people around you

Let your care team know your normal routine, sleep 
habits, and any devices you use, such as a cane, 
walker, or wheelchair.

If you feel more confused or notice changes, please 
tell your nurse.

If you become very confused and are not safe, a 
protective device may be used for your safety. It will 
be used only as long as needed. Do not remove the 
device unless your nurse tells you it is okay.

Fall Prevention Video
We encourage you and your family to watch our fall 
prevention video:

•	 Channel 57 - English

•	 Channel 58 - Spanish

•	 Channel 59 - Korean

You can also watch online at: PIHHealth.org/Falls

Need Help?
Please ask your nurse or caregiver at any time.

Fall Prevention
Your safety is very important to us. Our Fall Prevention Program helps 
keep you safe during your stay.
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Infection Prevention
Hand Hygiene
Keeping hands clean through 
improved hand hygiene is one of 
the most important steps we can 
take to avoid getting sick and 
spreading germs to others. 

Many diseases and conditions are spread by 
unwashed hands. It is important to wash hands 
with soap and clean, running water. If soap and 
water are unavailable, use an alcohol-based hand 
sanitizer that contains at least 60% alcohol to 
clean hands. Hand sanitizers are placed in each 
patient room.

Perform hand hygiene:

•	 Before eating

•	 After using the restroom

•	 After touching any dirty surfaces

TRANSMISSION-BASED 
PRECAUTIONS
What is Transmission-Based 
Precautions?
“Transmission-Based Precautions are used when 
the routes of transmission are not completely 
interrupted using Standard Precautions alone. 
Additional barriers/PPE are implemented based 
on route of transmission.”

For all patients, hospital staff follow strict rules 
to prevent the spread of germs, especially when 
staff are exposed to blood or body fluids. These 
are called standard precautions. If you have an 
infection that could spread, hospital staff will 
protect patients, staff, and visitors by taking 
special precautions based on the type of infection 
you might have. These include:

1.	 Airborne precautions — For those who 
have germs that spread through the air (for 
example chickenpox, measles, herpes zoster, or 
tuberculosis)

2.	 Contact precautions — For those who have germs 
that spread by touch (for example C. Auris, CRE, or 
multi-drug resistant organism)

3.	 Enteric precautions — For those who have germs 
that spread through touch and requires specific 
disinfection process (for example, C. difficile) 

4.	 Droplet precautions — For those who have germs 

that spread by contact with droplets from your 
mouth or nose (for example influenza, mumps, or 
pertussis — also called “whooping cough”)

What about visitors?
All visitors need to sanitize their hands before 
entering and when leaving a room. You will 
notice that there is a hand sanitizer located inside 
the room. Please remind visitors to use it when 
they come into and leave your room. There are 
additional requirements for those who come to 
visit you if you are in:

Airborne precautions — Visitors need to wear 
a mask while in your room. On rare occasions, 
visitors may be restricted.

Contact, enteric and droplet precautions — 
Visitors should NOT touch your dressings—bed 
clothes, bandages, or gown—or any items you 
touch. 

Some types of precautions require strict washing 
of hands with soap and water only. Check with 
your nurse.

WHAT ARE THE SPECIAL 
PRECAUTIONS?
Hand hygiene: Anyone entering or leaving your 
room needs to clean their hands. They must use 
soap and water or the hand sanitizer located 
inside your room.

Gloves: Staff and visitors need to wear gloves 
when they touch you, your body fluids, or surfaces 
in your room. They must remove gloves and wash 
hands when leaving the room. 

Gown: Staff and visitors need to wear a gown to 
protect clothing from germs. They must remove 
the gown and wash hands when leaving the room.

Mask: Staff and visitors need to wear a special 
mask to keep from breathing germs in the air. 
If you need to leave the room, you may need to 
wear the mask to keep from infecting others.

Isolation sign: There will be a sign on your door 
to let staff and visitors know how to prevent the 
spread of germs.

Eye protection: Staff might wear special goggles 
or face shields to protect their eyes from certain 
airborne germs.
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We are committed to ensuring your experience at PIH Health Good Samaritan Hospital 
is positive. We welcome feedback and encourage you to let us know when there is 
anything we can do to improve your experience.  

We strive to provide all patients and their families with the highest standard of care 
and exceptional service. If you have a concern that is not resolved by the nurse or other 
direct caregivers, please contact our Patient Relations Representative at Ext. 2338. If 
you call from outside the Hospital, dial 213.977.2338.

Our Patient Relations Representative serves as a liaison between our patients/families, 
their healthcare providers and our administrative staff. Our goal is to partner with you to 
promptly address any concerns that arise.

10

Patient Relations
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Patients are being safely discharged from the hospital sooner than ever 
before. A tremendous improvement in healthcare technology accounts 
for these shorter stays. This benefits patients and family members 
because patients heal faster in the familiar surroundings of home. 

Years ago, all treatments occurred in the hospital. Now, patients are treated in a variety of 
settings to make sure they receive the right kind of care during their illness and recovery. 
As patients improve, they may be moved to a long-term acute care facility (LTAC), a 
skilled nursing facility (SNF) or home with home health services. This ensures that safe, 
high quality healthcare is provided in the most efficient manner possible. PIH Health Good 
Samaritan Hospital physicians and staff realize that people sometimes have difficulty in 
adjusting to these changes in care. Case managers and social workers are here to assist 
in coordinating your discharge plan. If you have questions or concerns related to you 
discharge plan, ask your nurse to contact your case manager or social worker. 

The following tips are designed to help you in your planning:

•	 Plan ahead 

•	 Arrange for someone to take you home

Discharge time is at 11 am. If your admission was scheduled ahead of time, ask questions 
about the length of your stay and what help you may need when discharged. If your 
admission is unplanned, start thinking about and planning for your discharge on the day 
of admission. You will work with a multidisciplinary team to plan for your after-hospital 
needs. The team includes your physician and nurse, and may include a social worker, case 
manager, therapist, dietitian and other healthcare professionals. 

Our goal is to take your care needs, preferences and insurance coverage into account in 
creating a plan for your care at discharge. The team will advocate for your preferences 
with your insurance company and work with them to create a discharge plan that 
addresses your unique needs, preferences and insurance benefits.

What Can You Do? 
There are things you can do to plan for your continued care. Before you leave, you and 
your team should answer these questions: 

•	 How will I get home by 11 am?

•	 What kind of care do I need/Do I understand how to manage my health? 

•	 Who can assist me at home? 

•	 Are there friends or family who can help?

•	 Do I have my house keys?

•	 When is my follow-up appointment with my doctor?

•	 Do I understand the medications I need to take?

Planning for your Discharge



Share Your Experience: Your Feedback is Valuable.
At PIH Health, it is very important we understand how we are meeting your 
expectations of improving patient and family-centered care. In a few weeks, 
you may receive an envelope from us containing a questionnaire asking specific 
questions about your experience while in our care. We know you are busy, but 
please take a few minutes to answer the questions and drop the completed 
questionnaire in the mail.  

You may also receive a phone survey from your physician’s office following 
an office visit.  We use your feedback to improve our programs. Please let us 
know how we are doing by completing and returning the questionnaire or by 
participating in the phone survey.

Patient Satisfaction Survey
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PIH Health Good Samaritan Hospital
1225 Wilshire Boulevard
Los Angeles, CA 90017

PIHHealth.org


